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As an elderly person you might ao help | ca 
everyday life in your own home. 

Perhaps you need another pair of hands to help 
with household chores, or extra care and support 
after an operation or a period of sickness. Socia 
Services, along with other community services, ai 
to provide a range of services to help you cope 
the problems that getting old can sometimes pre 
The services we offer are described in this lea 












which also contains names and addresses of us eful 


contacts. 


What help do social services 
provide in the home? 

Social Services realise that 
elderly people often want to go 
on living in their own homes if 


at all possible and we organise 


help to come to them. 
WHAT IS AVAILABLE? 


Community Care Assistants 


(formerly Home Helps) aim to 
support people who, because 
of age, ill health or handicap, 
need help with daily tasks in 
order to continue to live at 
home. Care assistants carry 
out tasks of a more personal 
nature such as; helping the 
person to wash, dress and feed 
him or herself as well as 
carrying out domestic duties in 
your home. (For further 
information see leaflet titled 
“Community Care Service" 
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home can be adapted to 
your needs. 


Meals on Wheels | aU : 
















Occupational Therapist 

Special equipment can mal 
day to day life much easier 
some frail elderly people. — 
Social Services occupati 
Therapists give advice and 
assistance on the type of 
equipment available such as 
bath rails and special kite 
equipment and the way y 


Social Workers 


are trained to give skilled : 
advice and counselling 
to help you cope with all 
of problems. A Social W 
might help you decide whic 
services are ee tabl 






































u. This might be home care, 
y care, residential care or a 
mbination of these services. 
e can also give advice about 
nancial benefits you may be 
sntitled to. 

R ALL THESE SERVICES: 
NTACT POINT : LOCAL 
CIAL SERVICES DIVISIONAL 
FICE 


ay Care Gennes 

ocial Services have several 
y care centres across the 
unty and support many _ 
luntary run centres. These 
ovide a break in routine, a 
hance to get out of the house 
and company to chat with. 
The centres provide meals 


allow some people to carry on 
living with relatives when those 


a POINT : LOCAL 


long term 

_ People can need residential 
re for many reasons; to 
eet an emergency need, to 
OW a carer to have a much 
eded holiday, or as a 
inned admission and move 
fay from your own home 
en you can no longer 
age. We try to provide 
rent types of residential 


and a range of social activities. — 


relatives have to go out to work. 


3 
services, from short-term stays 
with specially chosen families 
or in our own homes, to 
permanent care in our homes 


for elderly people, to meet 


these different needs. 
CONTACT POINT : LOCAL 
SOCIAL SERVICES DIVISIONAL 
OFFICE 


In Hospital — 
Social Services employ some 


Social Workers to work in 


hospitals alongside their Health 
Service colleagues. They can 
help with arrangements for your 
return home after a stay in 
hospital. For example, you 
might need home- care, special 
equipment or meals on wheels. 
Or you may have worries about 
how you will manage and want 
someone to talk it over with. 
CONTACT POINT : HOSPITAL 
SOCIAL SERVICES 
DEPARTMENT 


What other services 
may be of help? 


Housing and 
Accommodation 

The District Councils provide 
a limited amount of ’sheltered- 
accommodation’. This 
accommodation is built 
specifically for elderly or 
disabled people. You can find 
Out about it and also get 
general information about other 


4 
accommodation available it in 
your area from the Housing © 
Department eg. Housing 

Association and private | 
agencies. 

CONTACT POINT : ‘LOCAL 


HOUSING DEPARTMENT OR 


HOUSING ADVICE CENTRE 


Financial help 


The Department of Health and 


Social Security (DHSS) ~~ 
provides a range of financial — 
benefits and grants to elderly 
people and/or their carers 
which you may be entitled to 
receive. You can obtain advice 
and information on their free 
telephone advice line: 

0800- 666555. - 


Health Services _ . 
The National Health Service ~ 
provides a broad range of 
services. Your doctor (GP) is 
the best person to advise you 
about these services. If you 
are new to the area or have not 


yet registered with aGP, you~ 


can obtain general information 
about GP’s in your area from 
the Cambridgeshire Family 
Practitioner Committee. 
CONTACT POINT : FAMILY — 
PRACTITIONER COMMITTEE 


Community Health Councils 


(CHC) 

Community Health Councils © 
give valuable information about 
local health-care services and 


health related issues and 
resources fo for elderly pepple. tt 


public in the local health service. 
CONTACT POINT : LOCAL. 


Health Fdncation 


Education/Promotion Seve 
~ healthy eating, self help, 


disease, advice to carers. eto. 


SERVICE 


R: 
| Education Services 4 
ae 


“many day and evening © 


~ take place in schools and 


is also the role of each CHC to. 
represent the interests of the a 


COMMUNITY HEALTH COUNOIL : 





/Promotion Services oe 
As well as their education and 

research activities on a wide ~ 

range of health issues, Health | 


produce leaflets and 
information, eg. guides to” 


Or eds lac ss bx pata by Sea agit Ke a Pir MARK me nmeeye| f ae Ree eee By 
Be Soi id ae Se a CUR Aerie TE PLE SOT ern coccncamalten ies Gace SE 


Vithie de eee See ear ey 
a a lina be elt a coor Meme ge St 


information about heart — 


CONTACT POINT : LOCAL 
HEALTH 
EDUCATIONIPROMOTION 


The Education Department _ 
and the Community Education | 
section in particular provide — 


educational and recreational — 
courses and activities. These 


colleges all round the. county — 
and encourage people of all 
ages to attend. Formore — 
information contact the 


Community Education Officer, q 
or your local Community — 


School or Golege a 
CONTACT POINT : AREA t 


EDUCATION OFFICE 


General advice 

As well as the contact points 
already mentioned, the CAB is 
~ another source of information 
about welfare benefits, housing 
services and the names and 
addresses of voluntary 
organisations such as Age 
Concern, Help the Aged, 
Alzheimers Disease Society etc. 
They also deal with legal _ 
problems, consumer problems 
and problems related to 
immigration and nationality. 3 
Each CAB has a large range of 
information about local services 
and should be able to provide 
you with the names and 
addresses of different 
Cultural/ethnic minority =| 
associations and Sueee = 
groups. 
CONTACT POINT : LOCAL 
CITIZENS ADVICE BUREAU | 


This leaflet produced by: 
Social Services 

Central Office 

Castile Court 

Shire Hall 

Cambridge CB3 OAP 
Ref. EPL 1/88 


CONTACT POINTS AND 
ADDRESSES = 






CAMBRIDGE Citizens Advice Bureau oS 
Social Services Divisional 2 Pikes Walk | oe 
Office ; King Street 3 a 
74 Burleigh Street _ oo oe Cambridge = 
_ Cambridge CBl1 IDI. ster Garnaage 356442 : a 
Tel Cambridge sii2il- = (Or yoeeia oe 
_ Social Services Central > Community Health Council 
— Office eee Trumpington Street . 
Castle Court _ oe Cambridge CB2 1AQ_ a 
Shire Hall — oe : fet Cambridge 62638 : 
_ Castle Hill Health Promotion Service 4 
Sonbrdae CB3 OAP [ The Shed a 
_ Tel: Cambridge 317500 = Addenbrooke's Hospital 
Family Practitioner === — HillsRoad a. 
Co.nmittee | Cambridge CB2 22Q 4 
(For alist of GP’s) ~~. Tel: Cambridge 216666 4 
_Vinery Road _ CROSSROADS | og 
Cambridge | a Crossroads Care Attendant | 
Housing Department | clo 74 Burleigh Street 
_ Housing Aid and Advice Cambridge CB4 1HQ : 
Service Tel: (Direct line) Cambridge _ : 
44 St Andrew's Street oe 2a0GGS : 
sib Cambridge Area Education. 
beceraise: of Health and Castle Court | 
Social Security ae Shire Hall Ss 
Henry Giles House Castle Hill — ey 7 
73 Chesterton Road Cambridge a ae 
Cambridge a Tel: Cambridge 317842 | : 
Tel: Cambridge 61166 Job Centres: _ a 
| a Consult your local telephone: : 
_ directory io a Tull list of i 


- addresses | eS. 


HUNTINGDON 
Family Practitioner 
Committee 
(For a list of GP’s) 
Vinery Road 
Cambridge 
Tel: Cambridge 249731 


Housing Department 
Huntingdon District Council 
Pathfinder House 

St Mary’s Street 
Huntingdon Cambs 

Tel: 0480-56161 — 

_ Department of Health and 
Social Security 

Clifton House 

132 Park Road 
Peterborough Cambs 

Tel: 0733-63220 S 
Citizens Advice Bureau 

4 George Street 
Huntingdon PE18 6ND 

Tel: 0480-54959/56553 
Contact above number for 
other local CAB offices. 


Community Health Council 
119a High Street 
Huntingdon 

Cambs PE18 6LG 

Tel: Huntingdon 51657 


- Health Promotion Service 
Community Unit 

Primrose Lane 

Huntingdon PE18 6SE 
Tel: Huntingdon 57131 


CROSSROADS 
Walden House 

The Volunteer Bureau 
Market Hill 

Huntingdon 

Tel: 0480 58393 
Huntingdon Area Education 
Department 

Gazeley House 

Princes Street 
Huntingdon PE18 6NS 
Tel: Huntingdon 52181 


Job Centres : 

Consult your local telephone 
directory for a full list of 
addresses 


ae AND EAST CAMBS 


Social Services Divisional 
Office 

St Regis 

Hamilton Road 

Cambridge CB4 1BP 

Tel: Cambridge 69731 

Also 


Ely Team 

36 Cambridge Road 
Ely CB7 4HL 

Tel: Ely 67911 

Family Practitioner 
Committee 

Vinery Road 
Cambridge 

Tel: Cambridge 242731 


Housing Department 

South Cambs District Council 
South Cambs Hall 

9-11 Hills Road 


Cambridge CB2 1PB 


Tel: Cambridae 351795 


East Cambs District Council 


The Grange 

Nutholt Lane 

Ely 

Tet: Ely 665555. 
Department of Health and 
Social Security 

Henry Giles House ~ 

73 Chesterton Road 
Cambridge 

Tel: Cambridge 61166 


Citizens Advice Bureau 
2 Pikes Walk 

King Street 

Cambridge 

Tel: Cambridge 356442 
or 353875 

Also 

The North Wing © 
Magistrates Court 

Lynn Road 

Ely CB6 1DA — 

Tel: Ely 61416 


Community Health Council 
21 Trumpington Street 
Cambridge CB2 1AQ © 

Tel: Cambridge 62638 


Health Promotion Service 
The Shed 

Addenbrooke’s Hospital 
Hills Road 

Cambridge CB2 2QQ 

Tel: Cambridge 216666 


CROSSROADS 

South Cambs 

Tether Cottage 

68. Station Road 

Steeple Morden 

Royston Herts SG8 ONS 
Tel: Steeple Morden 853110 


CROSSROADS 
East Cambs 


~ 1 Mile End Farm 
Prickwillow CB7 4SJ 


Tel: Prickwillow 244 


Cambridge Area Education | 
Depariment | 
Castle Court 

Shire Hall 

Castle Hill - 

Cambridge - 

Tel: Cambridge 317842 


Job Centres : 


Consult your local teleshane 
directory for a full list of 
addresses — 


FENLAND 


Social Services Divisional 
Office 

Fenland Hall 

County Road 

March PE15 8ND 

Tel: March 54321 


Cambridgeshire Family 
Practitioner Committee 
Vinery Road 

Cambridge 

Tel: Cambridge 242731 


Fenland District Council 
Housing and Health 
Department 

County Road 

March | 

Tel: March 54321 


Department of Health and 


Social Security — 
Clifton House 

132 Park Road | 
Peterborough Cambs 
- Tel: 0733-63220 


Citizens Advice Bureau 


The Library 
Gordon Avenue 
March 

Tel: March 57622 


Or 

95 Norwich Road 
Wisbech Cambs 
Tel: Wisbech 64367 


Community Health Council | 


West Norfolk and Wisbech 
Branch 

8 Tuesday Market Place 
Kings Lynn PE30 1JL 
Tel: 0553-775616 


Health Education 
Senior Health 
Education Officer 
City Health Clinic 

1 Wellington Street 
Peterborough 

Tel: 0733-312931 


CROSSROADS 

Fenland Crossroads Scheme 
Fenland Hall 

March Cambs 

Tel: March 54321 

(9.30am - 10.30am : 
Monday to Friday) 

Northern Area Education © 
Department 

Touthill Close 

Peterborough PE1 4UC 
Tel: 0733-310101 


Job Centres : 


Consult your local telephone 
directory for a full list of 


addresses 
‘PETERBOROUGH 


Social Services Divisional 
Office 

First Floor 

Touthill Close 
Peterborough PE1 1UL 
Tel: 0733-310101 


Social Services Central 
Office 

Castle Court 

Shire Hall 

Castle Hill 

Cambridge CB3 OAP 
Tel: Cambridge 317500 


Cambridgeshire Family 
Practitioner Committee 
Vinery Road 

Cambridge 

Tel: Cambridge 242731 
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Housing Department 
Housing Advisory Service 
39/41 Broadway 
Peterborough PE1 1FQ > 
Tel: 0733-558383 

Also 

Housing Department 
Peterborough City Council 
9 Bridge Street | 
Peterborough PE1 1SQ_ 
Tel: Peterborough 558383 
Department of Health and 
- Social Security | 

_ Clifton House 

132 Park Road 

_ Peterborough Cambs 
Tel: 0733-63220 

Citizens Advice Bureau 
Alma House ~ 

41a Park Road 
Peterborough 

Tel: 0733-46516 


Community Health Council 
ie rborough Branch 

ark Road 
ae PE12lG 
Tel: 0733-53522 
(Also covers March, Chatteris 
and Whittlesey) 


Health Education 

Senior Health Education — 
Officer 

City Health Clinic — 

1 Wellington Street 
Peterborough 

Tel: 0733-31293 1 
CROSSROADS 
Crossroads Care Attendant 
Scheme 


~~ Tern House - Ground Floor 
Gloucester Centre 


Morpeth Close 
Orton Longueville 


Peterborough PE2 OJU 


Tel: 0733-230463 


Northern Area Education 
Department 

Touthill Close — : 
Peterborough PE1 1UC — 
Tel: 0733-310101 


Job Centres : 


Consult your local telephone 
directory for a full list of 
addresses 


WELLCOME INSTITUTE | 
6 vt | 

























